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The aging of the population and increasing chronic diseases push health systems to design and implement new strategies to improve care 

quality and ensure sustainability over time. Integrated care models focus attention on the patient and give special importance to the 

coordination of all stakeholders, to provide an integrated and comprehensive care. 

Telemedicine is crucial to facilitate the coordinated management of processes and communication between professionals. It facilitates 

integrated care, knowledge management, participation and empowerment of the patient. The processing of health data using artificial 

intelligence techniques in the coming years will allow important advances in the knowledge of various areas related to health and health 

services, helping to make better and more efficient decisions. The development of the internet of things will also facilitate personalized care to 

patients in their own environment. 

However, it is important to assess the real value of technological innovations and health interventions to implement those that are actually 

useful. For this reason, we have created this gathering of international level among health professionals, managers, technology companies, 

university, patients and anyone interested in the subject. With the participation and collaboration of all we can discuss, learn and generate 

knowledge useful to society and innovation. 

Marisa Merino Hernández. Osakidetza.  

Ramón Morera Castell. SEDAP 

Directors of the congress 

 

Enrollment: Before May, 31: 160 €. After June, 1: 190€ 

        Students of health sciences: 50€ 

Academic value: 20 hours (University of Basque Country) 

Language: Spanish and english (translation will be available) 

More information: eHealthDonostia.com 

https://www.linkedin.com/pub/marisa-merino/27/61b/469
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16 DE JUNIO 

9:30 Opening 
 Director of Planning, and Health Assessment. Iñaki Berraondo 
 Rector of the University of Basque Country. Iñaki Goirizelaia 
 Directors of the congress: Marisa Merino Hernández, Ramón Morera Castell. 
 
10:00  Reflections on digital health. Rafa Pardo. Costaisa  
 
10:45 Integrated Care    

Moderator: Antonio Arraiza. Osakidetza 
Integrating health and social care in Portugal. Adriano Fernandes. Santa Casa da Misericordia. Amadora. Portugal 
Integrated care, the solution to the challenges of today´s society. Jordi Piera. Badalona Serveis Assistencials (BSA)  
Integrasarea. Carlos Sola. Osakidetza 

  
12:00 Coffee break 
 
12:30 European projects  

Moderator: Esteban de Manuel. Kronikgune 
Francesco Marchet. Regione Veneto-Azienda ULSS.Italia 
Mario Kovack. University of Zagreb. Croacia 
Ane Fullaondo. Osakidetza 

 
14: 00 Lunch 
 
15:30 Presentation of projects 
 Moderator: Rafa Olalde. Osakidetza 
 
15:30  Building a glossary of terms of integrated care 
 Moderator: Leo Lewis. International Foundation for Integrated Care (IFIC) 
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17 DE JUNIO 
 
 
9:30 Best projects  
Moderator: Iñaki Lapuente. SEDAP.  
  
11:00 Coffee  break  
 
11:30 ePacient and participation  

 
Moderator: Marisa Merino. Osakidetza 
 

 ICT as catalysts for health sector. Jaume Raventós.  Grupo Quirón Salud  
Gamification in health. Maria Ángeles Medina. Healthy Blue Bits  
Mobile health. Barbara Vallespir. mHealth Competence Center. Mobile World Capital 
 

 
13:00 The vision of patients. Pedro Carrascal. Multiple sclerosis. Basque Country 

 
 

13:40 Summary 
 Mónica López.  Blog Salud creativa con monigotes 
 
13:50 Closing    
 
          General CEO of Osakidetza. Jon Etxeberria Cruz. 
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PRESENTATIONS OF PROJECTS 

General rules 

1. A summary of the work will be forwarded whose maximum length does not exceed 300 words (no tables, graphs, or figures) stating the 
authors, workplace and e-mail. 
2. The summary has to be sent by e-mail before May 31, 2016, to: TOLOSALDEAESI.GERENTZIA@osakidetza.eus. 
Acceptance or rejection of the work will be notified by e-mail to the authors before June 2, 2016. 
3. Accepted works will be exposed in space and time for the purpose. 
4. The best works will be selected for presentation at the table of “Better Projects” and can be published in the “Journal of Health 
Innovation and Integrated Care” (www.risai.org) 
5. Works will be accepted in Spanish or English 
 
 
Content 
1. Defining the challenge or problem that is resolved or improved (why) 
2. Description of innovation (what) 
3. Description of the implementation (how) 
4. Results obtained 
5. Lessons learned: (what to do and what not) 
6. Approach of the following 
7. Links (references / links) if necessary 
 


